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9 MWRXUZ HEMW
ZZ Z P DNHXSDQEKOURP SDQ. FRP



0 MWRC

7R GHIYHUFBDQ SUR HWRQDODQG WP HBM
KDIUDQG P DNHXS DIVUAN WKURXIK
VIAXPVMUHG SURFHWHY WG WRKQT XHY
DQG WRXI KWKOIW@It HQUXUQ) HYHY
FOHQMURP EUGHVVR SHURWP HY GRNY
FRQIGHQAFCP HID WD, DQG DXVHQAFDT
WHP \HOHY

oHUY LHV

WwGH *WRRP +0l

0 DNHXS  6DUHH

&RP SBMW FRRUBICDMG J IRRP 1Q)
DQG W | RUKH EUGH DG J URRP
IQFOGQ) |@Z BWKDU P DNHXS DY

WDGMRQDODUHH GISIQ) VBUHG R
\ RXUFHUHP RQ. DQG WP HIGH

1 RQYAIGDO DU

0 DN\HXS  6DUHH

3R HWRQDKDW P DNHXS
DQG\VDUH WA@Y 1RUICP 1O DX
IXHW

0 DNHXS  6DUHH

' DSLQI / HAWRQV
+DQGV RQWDIQQ] IQP DNHXS

DSSTDARQ DG SUR HWIRQX
\DUHH GUSIQ) WRKQTXHY

$ UDQJ HAWDP +DWU
P DNHXS

6VIJH UWDG. KDUDQG P DNHXS
GHMJ QHG | RUFDWIEDOGDQRH
SHURWP DFHV

%IGDO 1 RQWIGD

+ HQQD 6HY1FHV

:  HRITHUHBU DONEUGCDDQG
CRQ EUCDCKHYXD DQG \VSHADD +

LQ @I H EUCDOKHQGD SDWHVI R
XS\ IXHW

2 XU3LRP M

+\JIHJF  6DQV] HC
3UDPARHV

&G0 GMQ HAMG VRRY DG VIEWK\ JIHG
WEQGEDLGVI RUHYHY FOHQW

6NLQ 6D H3URGXFWV

+\ SROBLI HQE \WNQ | UHQED SURGXAY
\HBRWMG EDHG RQWQWSHDQG
VHOUMMW

SXQAAMXDO  6MKRVMUHC
71P HIOHV
2 QWP HDULYDY DQG Z HOSOQUHG \HYE
IGZ VRNHHS \ RXUGD. WHW/ | UHH

SROUMMQM: XDDN 2 XVBXW

SHIDE®!I AP HID UHDG WHVXOVWURXJ K

NG WIRKQTXH CRABMAH SHOUYH
SUIRGXFV









+RZ VR* HWOVBUWG Z IO DNHXS  + DIU&ERP SDQ

67(3 &267(67,0$7( &5/8&8/$725

* HWDQLOWEQAHMAP DM 1 RU RXUHBPWMG VHYIEHY
STNKHHWR YIHZ SUAQ] GHVIIYDQG SOQ\ RXUERRNQJ Z WK HDH

SRWWAP DM &TANWR 9 LHZ

67(3 68%) ,78&217$&7)250

3URYIGH\ RXUFRQEPAGHVLY DG HYHONIQ RUP DARQ
STNVR \KEP WKH I RWP DQG SURFHHG Z W\ RXUERRNQJ

SROMAN RP &ONWRIIHZ

SONWI H SONWIOIH : HEVWA




6WAS

6WS

6WAS

6WS

WS

6WS

6WAS

6WS

6WS

6HYLEH | ®Z

8 \HVIKH &RWAHWAP DV &DBX@VRUVR J HD TXLEN HWWAP DRI \ RXUILODAQYRIFH
Z KHQUDG, ) LOWH FRQEPARP | RU, QYRIFH.J HOHIDARQ
GHSRVWR! VWH LOYRIFH VR EH SDIG VR EGRAN\ RXUGDWA
&UDM 3LQMHWYRDLG | RU+DIU 0 DNHXS 6DUHH / HKHQI D, QUSLLDVMRQY DQG VKDUH IMZ VK XV
$ GHVELBIG &KHANDMZ LQEH VHQMR \ RX

KRXU9 LGHR FD@/R GVRXWWIKH BRR\V %41GHY $ UIDQJHADP FTHQW RQO

$ GHRLGG 71P HIXH Z L@EH VHQW

YDDQFH VRSOG  Z HH\WSURUVRR VKH HYHOMR FRQLLP ERRNLQ

TRXAK XS . WZ L@EH DAXHG DAWVMHWP HRI VHUYIFH  981GDCFTHQW RQO




KDWY, QFOXGHG LQ %AIGDCSDANDI H!

4 $ BXSSRUMKURXI KRAWEUGDOSUHSDUDARQ
& YDME6NQ3UHS IRUP RRIK Q) MWQJ P DNHXS |, QFOGHS
& / X[ XU 6NQ3UHS RSVIRQ | RUHQKDOAHG WQ SUHSDUDARQ $GG 2 Q
& YAIGDBNQEDH7ISVSWRYIGHG P RQOM SURU
& %AIGDOF DLUEDUH 71SVIRUKHDIK\ Z HGGEQ) GD\ KD
& +RXU=RRP &RQXOMDARQWR IL.QDT] HEUGDOBRN
&' MGG 6HYFH 7IP HIQHWKDUIHG  Z HHNVEH RUHVKH HYHOW
& 7RXFK 8S . IMSWRYIGHG | RUP DNHXS P DQWQDQRH
& &XUDMG YIGDORKHANDME\ 0 DNHXS DOG + DLUGRP SDQ\

) LODO RDO

7KHJIRDCRI 0 DNHXS DQG +DU&ERP SDQ WWVRAHDMDHDE O XURXV DQG XQ RUHMIE®GI EUGDO

H SHUHQPH 7KURXJ K WRXJ KWXCB@QQQ)  SHIRQDT HG FROUXOBARQY DQG SUR HWRQDCDUAMA

Z HHOXUHHYHY EUGH | HHY ARQ LGHAW DA DQWDQG WKO EHDXW XCRQRQHR VMHP RWAIP SRWROQW
GD VR KHU@IH



KDWY, QFOXGHG LQ %4JGDO HQQD SDANDI H!

& 4 $ 6XSSRUAEH RUH VIKH KHOOD DSSRIQR® HQW

&' HELOG 6HYFH 7LP HIOHWKDUHG  Z HH\VSURU

& Y%AIGDOF HOQD&DH7LSVSIRYIGHG P RQM SURU

& +RXU=RRP &ROXODARQWR ILQDT HKHQD GHVLIQ

& &XUDMG YAIGDOF HQQD &KHANDME\ 0 DNHXS DOG + DIUARP SDQ
& &XWRP 1] HG %AIGDO HQOD' HVLI QZ LW XQLT XH DWAXKE HBP HOW

) LODO RDO

7KHJRDCR 0 DNHXS DQG + DIUGRP SDQ LR FUHDWA D P HDQLQJ | XO HBU DOWDQG XQ RU HMZE®! EUGDO
KHQQD H SHUHQFH 7KURXJ K SHYRQDA HG GHVLI Q VKRXJ KMXCB@QQQ)  DQG SUR MRQDCDWAMML Z H
HOWXUH VIKH EUGH UHFHLYHV D EHDXI XO GHVLBIG KHQQD GHVL] Q VKDM@ KHUMRY Z KLGI P DNLQJ WWH
HOMHH SHUHQFHFD® RWDQ] HG DQG \SHADO



KDALY, QFXGHG LQ 1 RQ YAIGDCSDANDI H

& 4 $ 6XSSRWAEH RUHVKH HYHOW

& YDVE 6NLQ 3UHSDUDARQ | RUVP RRWK P DNHXS , QFOGHG

&' HELGG 6HYIEH 71P HIQH\WKDHG  Z HH\WSURU

& &XUDMG %AIGDOBDW &KHANDME\ 0 DNHXS DOG + DLUGRP SDQ,

) LODO* RDO

7KHJRDCR 0 DNHXS DQG +DWU&ERP SDQ IV VR HOVXUH VWH HOALH EUGDOS DUV GRRNV SROKHG
FRKHMYH DQG FDP HD UHDG\ Z KB D@7 1QJ VWKH EUGHVR HOVR DAD® DG WAHW | UHH J HMQJ
UHDG SUIRAHW



KDALY, FXGHG 1Q$ IDQIHAMDP SDANDI H'

& 3IOMHNQSIDARQERDG IRUP DNHXS  KDWAWG®V

&' MAXWRQRQRXWW MZ HDN  DQG SHURWP DOFHWKHP HV
& &XWRP 1] HG VW@ EDVHG RQRXWW | DADO HDMUHV

& +RXU=RRP FROXODARQVR ILQDA H GR\V

& ' HLGBIG HYHOWAP HICH | RUKH | X@VHLYLFH

& &RRUE.ODARQ Z VK GDORHU SDUHOW DQG FRWAXP H P DQDI HU
& YDME O XU WQSUHS EHRIHP DNHXS ,QFOGHG DG 6NQFDUH BV Z WK H FOOMYH FXUDMG SUHS FKHANDWY
& &MMFDOGDQFH KDIWW®! Z MK DFFHWARUHY

& 7RXFK XS NI RUVKH GDQRHU

& 2 Q WMVRXFK XS VHYLEHVEHVE HHQ SHUJRWP DQRHV

& + DILYW®! FKDQJ HVI RUP XGAS®I FRWYP HY $GG 2 Q

& ([ WD DWAWIQAIRUT XLEN FRWMP HRKDQIHV $GG 2 Q

& 4 $ VXSSRWAEH RUHVKH HYHOW

) LODO RDO
— ) @Z GWWIRIH UHDG P DNHXS DQG KDIWW®! | RUMKH $ UDQJ RADP SHURUP DOAH




%ICGDOHDP &CSDAW  6HUYLFH 6\VAKRVXIUH

2 XUWDP FROMMVW RI
[ HDG$ WA ' HGFDWG H FO(VLYHD VR WH EUGH
+ DWW ° %d1GDCSDWW 1P P HGIDW IDP LO
0 DNHXS $ W ° %dUGDOSDUN 1P P HGIDWM IDP LO
6 DUHH' WDSHU

7KH/ HDG $ UNAKDQGBN WH EUGHY FRP SGMW &RRN LOFOGLQJ
94UGDOF DIU

04UGDOD DNHXS

04UGDOS DUHH' WDSLQY

6 HWLEH 7P H SHU3 HWRQ
+DUBW@QIa P LOXWMV
0 D\NHXSa P LOXWAV

6DUHH' WDSIQJa P LOXWAV

1RW 3 UWDRWEDOSDSDFIW IRU  +RXW/  +DWJO0 DNHXS 6 DUHH IRUWH EUGH SHRS®I IRU+ DU
0 DNHXS 3HRS®I IRU6 DUHH" WDSLAQ]



6SHADQ QMKXPARQY

URRNQ) &RQILLP DARQ
' DAV DQG VHUYLEHV DUH FRQI LLUP HG RQ® DI \VMUVIKH LQYRIFH @AMG GHSRUWUHIILQHU IVSOG YIDWH=H®D!," SURYLGHG LQKH LOYRIFH
$ YDLOEIQN DAMHWP HR LQTXIY GRHVQRAMHVHYH\ RXUGDM

&DWK 3D P HQWV
1 SD1IQJ E\ DK ERW VWH GHSRMWDQG | LQDGED, P HOAP XMEH SDIG DAWVKHWP HRI EGANLQI VMH GDWA

3D P HQA7 IDQVDPARQY
2 QFH WWH GHSRUWUHVELOHULY SDIG DQG SD. P HOAFRQI LLP DARQ LV\KDUHG HDRK LOYRIEH P XVMEH VHWBIG VIKURXJ K D VHSDUDM WDQVDPARQ

) X@BD\ P HOA7LP HICH
ORRNLQI VP DGHZ WKIQVE R Z HHNWVR! VKH HYHQWHT XLUH | X@SD\, P HOADWKHWP HRI ERRNLQ)

6HSDUDM ) RWP VIRUO XGAS®I ( YHQWV
I \ RXKDYHVEZ R HYHOWV HYHQRQWHWDP HGD.  SGDVH VXEP IWWHSDUDWA | RWP VI RUHDRK HYHQW

0 XGAS®I/ RR\W 0 XGAS®I( YHOW
1 GLLIHIHQWERRNY DUH UHT XUWHG | RUMHSDUDWA HYHOW RQWH\DP HGD. WKH. Z L@EH WHDWAG DV VHSDUDM ERRNLQI V DQG KDL HG
LQGLYIGXD®

6HYLFH &ROADRW
7KH VHYLFH FROADPALY LOFOXGHG Z WML VWH FROIPWRIP DOG Z L@EH UHYIHZ HG DQG M QHG DAWHMWP HRI VIXEP DMMRQ SGDVH UHDG LW

+ HQQD 6HYLFHV

) RUKHQQD VHWYLFHV Z HRITHUVE R SUALQ) RSVWRQV RU DQLF DQG QRQ RUIDQE 2 XURW DQF KHQQD XVAV QDAUDAQI HGLHQW DQG
GHIYHYWDUFK GHHS QDWIDORR®U



6SHADQ QMKXPARQV 6a%&q’
TRXFK 8 SV “

TRXFK XSV LQFXGH P LORUFRUHRWRQV R EDVH P DNHXS DQG @SVWEN RQO 7KLY GRHV QRWOQFXXGH FKDQJ HV VR H\ H P DNHXS RU
KDIWW®! $Q FKDQIHLQ H HP DNHXS RUKDUWW®! Z LCEH WHDWIG DV D QHZ GRRN HYHQWDQG FKDUI HG VHSDUDWAO
3 RWAP DNHXS WRXFK XSV DUH FKDU HG VHSDUIDWO DQG LOFOXGH RQO P LORUFRUHFWRQV QRWD FKDQJI H Rl KDLWW®I RUP DNHXS GRRN

( DUD 0 RUQIQU 6\BWY HH
$Q ERRNQJ ZIW DWBWWAP HEHRWH ~ $0 Z L@IQFXUDQ HDWD P RWQIQJ 1HH

3DINQI  9DBW
& CHOW DUH UHVSRQVIE®! | RUSDUINQI DULDQU HP HQW [RUWH DURAV | SDINQU IV QRADYDIME®! YDOMSDUINQI FRW Z LGEH FKDU HG \R

WH FQHOWDQG VHWEBG DIWUWH HYHQW

) WKW  7WDYHO
) RUGHVMODARQ ERRNLQIV RXUGHSDUMUH DILSRUALY 1 RURDN , QMUDDMRQDCS LLSRUNV2 5) & GHQW DUH LHVSROVIE®! | RULRXQG WIS 1@J K\
FRWV & CHQWY UHVSRQVIE®! |RUWH SLEN XS DQG GRS RIl VR DQG ILRP WH DILSRUV

7WDYHO D
7RDYRIGGHD V WHWDP Z L@ADYHCRQH GD' SURUWVR WH HYHQW

$ FFRP P RGDWRQ
&THQW P XMWBLRYIGH DFFRP P RGDWRQ | RUWH HOWH GXUDWRQ Rl W(H WA

3 UHSDUDWRQ 6 SDFH IRU7HDP  YRRNLIQI V
| WH/ HDG$ WA ERRNHG Z IW DWDP FGHQW P D EH UHTXIWHG VR ERRN DQ $ LWEQE RUVIP LUSUWYDW SUHSDUDWRQ VSDFH Z KHUH W
EUGDCSDUN FDQ FRP IRUREG J HALHDG

. HDMHU  7WDYHOS DIHW
| VHYHH Z HDWHULP SDFW WDYHO FQHQW P D\ QHHG R DUDQJ H VDIH SIENXS DQG GLRS Rl [LRP DQHDLE\ DJ UHHG GRFDARQ | WDYHQY
XQVDIH VHWIEHV P D\ EHGHD\ HG P RGUIHG RUFDQFHBIG 5HXQGV P D EH SIRYIGHG LI DSSTEDE®! EXWKH UAWVBLOHUGHSRVIWHP DIQV

QRQ UH XQGDE®



) RXQGHWV1 RM

( YHY GHVBLORI RXUVHWYLEH LV WRXJ KWK@ SMQQHG LO DGYDOFH VR HQVXUH D VP RRW. DQG VWHW [UHH
H SHUHQFH IRU\ RX DQG\ RXUIDP L® $V\ RX FDQ VHH Z H SURYLGH FBDUJ XLGHIOHV DQG VWKFMUHG
WP HOOHV EHFDXVH RU DQL DARQ DQG SUHSDUDAWRQ DUH DAKH KHDWARI KRZ Z HZ RWN

: HGHHSO WHVSHAW RXUWP H \ RXUVSHFIDCP RP HQW DQG WH WKW RX SOFH LQ XV 2 XUJ RDAY QRW
RQO R FUHDW EHDXWXOBRRNV EXVWDAR R J LYH\ RX SHDFHRI P 1QG RQ RQHRI WH P RVWP SRUBQNGD: V
Rl \ RXUQH

) IRP FDUH XOVFKHGX@MYJ R D GHGFDWIG WDP VWWKFXWH HYHY WWMS LV GHVLI QHG VR \ RX FDQ UHDY
HQWR\ WH SIRFHW  DQG | HHOFRQI LGHOWKDWHYHY WILQJ LV VBNHQ FDUH RI

7KDON\ RX IRUD@RZ LQJ XV \R EH D SDUARI \ RXUFHBELDARQ , W WK® RXUKRORUWR EUQJ \ RXUYIVIRQ \R
@HZ W FDUIH SUFIVIRQ DQG DUAAM

1 LYHAW® 0 XIXIDQ
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